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Abstract

Entrepreneurs and small business owners are converting their services into the current era of social
media development to keep up with changes in modern styles by using social media as the primary
channel for marketing, sales, and advertising. Entrepreneurs and small businesses must also be able to
adapt and gain a competitive edge in today's highly competitive business environment. The purpose of
this study is to review the literature on the use of social media by entrepreneurs and small business
owners in the Small and Medium-Sized Enterprises (SMEs) sector. As a result of the systematic
literature review conducted through the study, entrepreneurs and small businesses will gain a
competitive advantage by using social media effectively. Entrepreneurs with a high level of self-efficacy

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Set citation alert >

Related documents

Integration of Internet
Technology to Support the
Wayang Orang Ngesti Pandawa
Business

Widiantoro, A.D. , Sanjaya, R. ,
Raharjo, T.
(2018) E3S Web of Conferences

A particle swarm optimization
conflict resolution model for
computer network diagnostics

Africa, A.D.M.
(2017) Journal of Engineering
and Applied Sciences

Digitalization strategies for
SMEs: A cost vs. skill approach
for website development

Louw, C., Nieuwenhuizen, C.
(2020) African Journal of Science,
Technology, Innovation and
Development

View all related documents based
on references

Find more related documents in
Scopus based on:

Authors »  Keywords >


https://www.scopus.com/sourceid/21101089009
https://www.scopus.com/redirect/linking.uri?targetURL=http%3a%2f%2flibsfx.cyut.edu.tw%2fsfxlcl41%3furl_ver%3dZ39.88-2003%26ctx_ver%3dZ39.88-2003%26ctx_enc%3dinfo%3aofi%2fenc%3aUTF-8%26rft_id%3dinfo%3adoi%2f10.1109%252fDASA54658.2022.9765244%26rft_val_fmt%3dinfo%3aofi%2ffmt%3akev%3amtx%3ajournal%26rft.aulast%3dSilaban%26rft.aufirst%3dP.H.%26rft.issn%3d%26rft.isbn%3d9781665495011%26rft.volume%3d%26rft.issue%3d%26rft.date%3d2022%26rft.spage%3d947%26rft.epage%3d952%26rft.pages%3d947-952%26rft.artnum%3d%26rft.title%3d2022%2bInternational%2bConference%2bon%2bDecision%2bAid%2bSciences%2band%2bApplications%252c%2bDASA%2b2022%26rft.atitle%3dThe%2buse%2bof%2bsocial%2bmedia%2bby%2bentrepreneurial%2band%2bsmall%2bfirms%253a%2bsystematic%2bliterature%2breview%26rfr_id%3dinfo%3asid%2fElsevier%3aScopus&locationID=1&categoryID=6&eid=2-s2.0-85130198511&issn=&linkType=TemplateLinking&year=2022&zone=outwardlinks&origin=recordpage&dig=fff1c973dba3ad789b3c676974517aec
https://service.elsevier.com/app/answers/detail/a_id/12031/supporthub/scopus/
mailto:pantas.silaban@uhn.ac.id
mailto:wkchen@cyut.edu.tw
mailto:s10937910@gm.cyut.edu.tw
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85059640857&noHighlight=false&relpos=0
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57203058360&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=36176329900&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=57205338344&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85030086430&noHighlight=false&relpos=1
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=56771232900&zone=relatedDocuments
https://www.scopus.com/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-85069055147&noHighlight=false&relpos=2
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=55899407900&zone=relatedDocuments
https://www.scopus.com/authid/detail.uri?origin=recordpage&authorId=6602974092&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85130198511&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85130198511&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://www.scopus.com/search/submit/mlt.uri?eid=2-s2.0-85130198511&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/home.uri?zone=header&origin=recordpage
https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic

are likely to use social media effectively. As a result of this study, we found that increasing company
value, supporting social entrepreneurship, and implementing social change programs are all effective
ways to promote corporate social responsibility. © 2022 IEEE.
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